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ælzIff :jf:Yo k"jf{wf/o'Qm lji0f' ufpFkflnsf xfd|f] cfwf/, s[lif 

ljsf; ;d'Ggt ;dfh gful/s ;r]tgf / ;]jfdf lj:tf/Æ 

 

lji0f' ufpFkflnsfsf] o; P]ltxfl;s t];|f] ufpF;ef pb\3f6g ;qsf cWoIf Ho', k|d'v cltly Ho', 

cltly Ho'x?, ;Dk"0f{ ufpF;ef ;b:o Ho'x?, sd{rf/L ldqx?, kqsf/ ;fyLx? P+j oxfF pkl:yt 

;Dk"0f{{ eb| dlxnf tyf ;Hhgj[Gbx? . 

       lji0f' ufpFkflnsfsf] o; P]ltxfl;s uf}/jdo t];|f] 

ufpF;efsf] pb\3f6g ;qdf cf=j= @)&%.&^ sf] jh]6 gLlt tyf sfo{qmd k|:t't ug{ kfpFbf 

cfkm'nfO{ ujf{lGjt dx;'; u/]sL 5' . ;j{k|yd o; dxTjk"0f{ cj;/df @)^@.)^# sf] P]ltxfl;s 

hg cfGbf]ng, dw]z cfGbf]ng, ;z:q ;+3if{ / Oltxf;sf] ljleGg ;dodf ePsf uf}/jk"0f{ /fHo 

Joj:yf :yfkgfy{ /fi6« / hgtfsf] lxtdf hLjg pT;u{ ug{] ¡fft, c1ft zlxbx? k|lt xflb{s  

xflb{s >4f~hnL JoQm ug{ rfxG5' . 

                                g]kfnsf] ;+ljwfg @)&@ n] tLg j6f ;/sf/sf] sNkgf u/] 

cg'?k hgtfsf] ;j}eGbf glhssf] ;/sf/ :yfgLo ;/sf/sf] ?kdf /x]sf] 5 . :yfgLo ;/sf/sf] 

?kdf /x]sf] lji0f' ufpFkflnsfdf ul/jL, j]/f]huf/L, clzIff Jofkt 5 . hgtfsf] qmozlQm sd 5 

eg] o'jf hgzlQm l5d]sL d'n's ef/t / vf8Lsf d'n'sx?df /f]huf/Lsf] vf]hLdf ef}tfl//x]sf 

5g . xfd|f l;ldt >f]t, cl;ldlt cfjZostfn] xfdL jLr r'gf}tLsf] kxf8 v8f ul//x]sf 5g . 

r'gf}tLnfO{ cj;/sf] ?kdf jbNb} hgtfsf ljsf; cfjZostf kl/k'lt{ ug{ xfdLn] lji0f' 

ufpFkflnsfsf] P]ltxfl;s klxnf] / bf];|f] ufpF;ef ;DkGGf ul/;s]sf 5f}+ . P]ltxfl;s )&$.)&% 

sf] klxnf] ufpF;efdf xfdLn] jh]6 gLlt tyf sfo{qmd ;fj{hlgs ub}{ tL gLlt tyf sfo{qmd k"/f 

ug{] k|ltj4tf hfx]/ u/]sf lyof}F . h; cg'?k xfdLn] ljlQo Joj:yfkg / ;'zf;g tkm { /fhZjsf] 

bfo/f km/flsnf], of]hgfx?sf] ;fdflhsf k/LIf0f ug{] sfo{sf] yfngL ul/Psf] 5 eg] of]hgfx?sf] 

cg'udg ;ldltsf] l;kmfl/; clgjfo{ ul/Psf] 5 . ;+:yfut ljsf; tkm{ ;'zf;g kf/blz{tfsf] 

nflu gful/s j8f kq -citizen charter_ jgfO{ sfof{nodf ;]jf u|fxLn] b]Vg] u/L 6fF;]sf 5f}F 

. lji0f' ufpFkflnsfsf] website jgfO{ ufpFkflnsfsf] lqmofsnfkx? /fVg] ul/Psf] 5 eg] 

kl~hs/0f clen]vx? r':t b'?:t jgfO{sf] 5 . ;'rgf clwsf/L, u'gf;f] ;'Gg] clwsf/Lsf] Joj:yf 

ul/Psf] 5 eg] ufpFsfo{kflnsfsf] k|jQmf tf]Sg] sfo{ ul/Psf] 5 .  k"jf{wf/ ljsf; If]q tkm{ gfnf 

;lxtsf] ;8s lgdf{0f ug{] sfo{sf] ;fy}  ;f]nf/ jtL hf]8\g] sfd cl3 j9]sf] 5 . pbfx/0fsf] 

?kdf j8f g+=@ sf] ks8L, j8f g+= ^ sf] l;d/f, j8f g+= & b'Njf cflb . j8f sfof{nosf] lgdf{0f 

sfo{ j8f g+= & b'Njf / j8f g+= * jqf}n sf] j8f sfof{no lgdf{0fflwg cj:yfdf /x]sf] 5 . 

ljwfno ejg lgdf{0f, sDkfp08jfn ;d]t lgdf{0f eO{/x]sf] 5 . pbfx/0f df=lj= 
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dw'jgljZjgfyk'/, cfwf/e'n ljwfno b'Njfjqf}n . s[lif ;8s lgdf{0f ul/Psf] 5 . l;rfO{sf] nfO{ 

x\o'dkfO{k ljt/0fsf] Joj:yf ldnfO{Psf] 5 . lbuf] ljsf;sf] nflu ;8ssf] dfkb08 tof/ kf/L 

;f]xL cg';f/ ;8s lgdf{0f / :tf/f]GgtL ul/Psf] 5 . ;fdflhs ljsf; If]q tkm{ v'nf lbzf d'Qm 

ufpFkflnsfsf] ;Dk"0f{ sfo{ k'/f eO{ 3f]if0ff x'g] cj:yfdf /x]sf] 5 . v]ns'b ljsf;sf] nflu 

ljleGg k|of; ePsf 5g eg] z}lIfs k"jf{wf/ lgdf{0f, kf7ok':ts ljt/0f, :jf:Yo ;DjlGw 

sfo{qmdx? ;DkGGf ePsf 5g . nlIft ju{sf sfo{qmdx? ;DkGGf ePsf 5g eg] db/;f, 

wd{zfnf lgdf{0fsf] sfo{ cufl8 j9]sf] 5 . cfly{s ljsf; tkm { ljpljhg ljt/0f, s[lif kz' 

;DjlGw tflnd sfo{qmdx? cflb ;DkGGf ePsf 5g .  ko{6g k"jf{wf/sf] nflu kfs{ lgdf{0f 

ul/Psf 5g . dT:o kfngsf] nflu kf]v/Lx?sf] ;+/If0f, ;Dj4{g / dd{t ;+ef/ ul/Psf] 5 . 

pwf]usf] If]qdf ljleGg ;+3 ;+:yfx?sf] tYofFs cBfjlws ug{] sfd ;DkGGf ePsf] 5 . jftfj/0f 

tyf ljkb Joj:yfkg If]q tkm{ cfunfludf /fxt ljt/0f, ufpFkflnsf :t/Lo ljkb Joj:yfkg 

;ldltsf] u7g, j8f :t/Lo ljkb Joj:yfkg ;ldltsf] u7g u/L ljkbdf tL ;ldltx?nfO{ p4f/ 

tyf /fxt k|bfg ug{ tof/L cj:yfdf /flvPsf] 5 . ljkb k"j{ tof/L,  vf]h ug{ ;ldltnfO{ r':t    

b'?:t jgfOPsf] 5 . lgdf{0fflwg gfnf ;lxtsf] ;8sdf b'j} tkm{ lj?jf /f]Kg] sfo{sf] yfngLsf] 

Joj:yf ul/Psf] 5 . sfof{no ;+rfng tyf k|zf;lgs If]q tkm { sd{rf/L lzIfsx?sf] lji0f' 

ufpFkflnsf leq} /x]sf] g]kfn j+unfb]z dfkm{t tnj e'StfgL ug{] Joj:yf ldnfOPsf] 5 . ;fy} 

;fdflhs ;'/Iffsf] /sd ;d]t g]kfn j+unfb]z dfkm{t  g}  e'StfgL ug{sf] nflu  nlIft ju{sf] 

vftf vf]Ng] sfd ;d]t x'b} u/]sf] 5 .  o; ufpFkflnsf cGtu{t /x]sf] ;Dk"0f{ ljwfno,:jf:Yo 

rf}sL tyf cGo ;+3;+:yf / To;df sfd ug{] lzIfs,sd{rf/L x?sf] vftf vf]lnPsf] 5 . lhG;L 

Joj:yfkg, sd{rf/Lx?sf] Ifdtf clej[l4, clen]v Joj:yfkg, kf/blz{tf h:tf s'/fx? nfO{ 

cjnDjGf ul/Psf] 5 . 

     pk/f]Qm ljleGg k|of;sf jfjh'b sfof{Gjogdf ljleGg jfwf cj/f]w dx;'; u/]sf 5f}F 

. ;do d} lu6L, jfn'jf, O{6f, 9'Fuf h:tf ;dfgsf] ;xh pknAwtf gx'g', ;8s lgdf0f{df cj/f]w 

ePklg cj/f]wx? l5rf]Nb} ljsf;df cufl8 al9/x]sf] cj:yf xfd|f ;fd' 5n{Ë 5 . xfdL 

lbw{sflng ljsf;sf] kIfdf /x]sf 5f}F . r'gf}tLx?nfO{ r'gf}tLsf] ?kdf glnO{ cj;/sf] ?kdf 

pkof]u ug{ rfxG5f}F . cf=j= @)&%.)&^ sf] cfof]hgfx?nfO{ uf}/jsf of]hgfsf] ?kdf 

k|fyldstfdf lbb}F gfnf ;lxtsf] d"n ;8sdf sfnf]kq],gfnf ;lxtsf]  ;xfos ;8s 9nfg / 

;8ssf] b'j} tkm{ ;f]nf/ jtL h8fg, ufpFkflnsf ejg / j8f sfof{no ejg tyf l;d/f :jf:Yo 

rf}sLnfO !% z}ofsf] c:ktfndf ?kfGt/0f ug]{ nIo lnO{Psf] 5 . cf=j= @)&%.&^ sf] ;fpg 

b]lv ;Dklt s/ nfu' ul/g]5 ;fy} aly{Ë ;]G6/df k|:f'tLsf] ;]jf lnP jfkt k|;'lt kf]if0f vr{ 

pknAw u/fpg] gLlt cjnDjg u/fO{g]5 .  

                                    k|yd P]ltxfl;s ufpF;efn] lgwf{/0f u/]sf p2]Zo, gLlt 

nfO{ lg/Gt/tf lbb}F cf=j= )&%.)&^ df klg ;fdflhs ljsf; If]q, cfly{s ljsf; If]q, ef}lts 
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k"jf{wf/ ljsf; If]q, jftfj/0f tyf ljkb Joj:yfkg If]q, ;+:yfut tyf ;]jf k|jfx If]q, ljkb 

Joj:yfkg / ;'zf;g If]q, sfof{no ;+rfng tyf k|zf;gLs If]qdf ljefhg u/L tL ;j} If]qsf] 

ljsf;df k|of; ul/Psf]5 . ufpFkflnsf :t/Lo / j8f :t/Lo of]hgf juL{s/0f / 5gf}6 u/L j8f 

:t/Lo j8f sfof{no jf6 ;+rfng ug{] / ufpFkflnsf :t/Lo 7"nf of]hgf sfo{qmd 

ufpFsfo{kflnsfsf] sfof{nojf6 ;+rfng ug{] gLlt lnO{Psf] 5 . of]hgf cg'udg, d"NofFsg 

k|efjsf/L jgfOg]5 . ufpFkflnsf, j8f sfof{no, wd{zfnf, db/;f lgdf{0fsf] nflu hUuf vl/b 

ug{] gLlt lnOPsf] 5 . 

                                                                     lji0f' ufpFkflnsfsf] 

pk/f]Qm If]qsf] ljsf;n] ;du| ljsf;df sf];]9'Fuf ;fljt x'g]5 . ljsf;df ltj|tf cfpg]5 eGg]df 

xfdL ljZj:t 5f}F .  cf=j= )&%.)&^ df j8f :t/Lo of]hgf / ufpFkflnsf :t/Lo of]hgf 5'6\ofO{ 

;f]xL cg';f/ ljsf; k|of; ul/g]5 . ul/jL Go'lgs/0f ;fdflhs ljsf;, kf/blz{tf / pQ/bfloTj, 

n}+lus ;dfj]lzs/0f, ;dfj]zL ljsf; tkm{ hf]8 lbOg]5 eg] v'nf lbzf d'Qm 3f]if0ff sfo{qmd, 

lbuf] / l6sfp of]hgf jgfOg]5 . ;8s dfkb08nfO{ lg/Gt/tf lbOg]5 eg] lzIff :jf:Yo If]qdf 

u'0f:t/Lo, e/kbf{] jgfOg]5 . s[lif, l;+rfO{ vfg]kfgLdf hf]8 lbOg]5 eg] ef}lts k"jf{wf/df hf]8 

lbOg]5 . 

                    cf=j= @)&%.)&^ df xfdLn} o; lji0f' ufpFkflnsfsf] p4]Zo, gLlt, 

k|fyldstf h:tf s'/fx? /fv]sf 5f}F . h'g lGfDgfg';f/ k|:t't u/]sL 5' . 

k|fyldstfx?M   

s_ uf}/jsf cfof]hgfx? sfof{Gjog ug{], 

v_ lzIff, :jf:Yo, vfg]kfgLsf] ljsf;  

u_ dfkb08 cg';f/ ;8s lgdf{0f, 

3_ lbuf] v'nf lbzf d'Qm kl5sf] sfo{qmd, 

ª_ nlIft ju{sf] r]tgf clej[l4, 

r_ cWoIf Ho',æ ufpF 6f]n j:tLdf hfpF, sfnf]kq] ;8s / 9nfg jgfpFÆ 

5_ pkfWo Ho',æ nlIft ju{sf] u/fp ljsf; / pTyfg,  lji0f' ufpFkflnsf nfO{ jgfp xfd|f] zfg Æ 

h_ ul/jL Go'gLs/0f, 

gLltx? M 

s_ ljsf;sf nflu u'?of]hgf tof/ ul/ nflu ul/g]5 . 

v_ z';f;g / kf/blz{tfnfO{ ufpFkflnsfsf] sfo{z}nL jgfOg] 5 . 

u_ e|i6frf/ lgoGq0f k|of; ul/g]5 . 
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3_ ;+Effljt s/ >f]tsf] klxrfg / bfo/f lj:tf/ ul/g]5 . 

ª_ uf}/jsf of]hgfx? M 

 gfnf ;lxtsf] d"n ;8sdf sfnf]kq], 

 gfnf ;lxtsf] ;xfos ;8sdf 9nfg, 

 ;8ssf] bfofFjfofF ;f]nf/ jQL j8fg, 

 ufpFkflnsf ejg / j8f sfof{no lgdf{0f, 

 l;d/fdf !% z}ofsf] c:ktfn . 

r_ s[lifdf pTkfbStj j[l4 ul/g]5 . 

5_ ;fj{hlgs ;Dkltsf] ;+/If0f ;Dj4{g ul/g]5 . 

Hf_ lzIff, :jf:Yo, vfg]kfgL, v]ns'b, ;flxTo, snf, ;fF:s[lts ;+/If0f ;+j4{g / ;'rgf k|ljlwsf] 

ljsf; ul/g]5 . 

em_ ;/;kmfO{ / jftfj/0f ;+/If0fsf] k|of; ul/g]5 . 

~f_ ef}lts  k"jf{wf/ ljsf;df hf]8 lbO{g]5 . 

6_ ufpFkflnsf,j8f sfof{no, db/;f, wd{zfnf cflbsf] lgdf{0fsf] nflu hUuf vl/b . 

7_ ufpFkflnsf :t/Lo / j8f :t/Lo of]hgfx?sf] juL{s/0f . 

p2]Zox? M 

s_ ælzIff, :jf:Yo k"jf{wf/o'Qm lji0f' ufpFkflnsfsf] xfd|f] cfwf/, s[lif ljsf;, ;d'Gt ;dfh, 

gful/s ;r]tgf / ;]jfdf lj:tf/Æ xfd|f] d'n p2]Zo x'g]5 . 

v_ ljsf; k"jf{wf/ lj:tf/, j:tL :t/ ;Dd kx'Fr j[l4, ljsf;sf cj;/sf] ;dfg pkof]u x'g]5 . 

u_ ;dfj]zL / ;DfGoflos ljsf; x'g]5 . 

3_ ljleGg If]q, ju{, lnË, ;Dk|bfo, hfthfltsf] >f]t ;fwgdf kxF'r k'¥ofpg]5 . 

ª_ pwdlzntf / Joj;flostfsf] ljsf; ul/g]5. 

Rf_ ;fdflhs kl/rfng ul/jL Go'gLs/0f ul/g]5 . 
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5_ ljsf;df k5fl8 k/]sf j8fx?nfO{ klxnf] k|fyldstf lbOg]5 . 

Hf_ ;'/lIft vfg]kfgL, ;/;kmfO{, :jf:Yo r]tgfsf] ljsf; ul/g]5 . 

em_ hg;xeflutf, kf/blz{tf, pQ/bfloTj / ;'zf;g sfod ul/g]5 . 

`_ jftfj/0fd}qL, afnaflnsf d}qL zf;gsf] cjnDjGf ul/g]5 . 

6_ s[lifsf] Joj;flos/0f / cfo cfh{gdf j[l4 ul/g]5 . 

7_ k"jf{wf/o'Qm ufpFkflnsf lgdf0f{ ul/g]5 . 

Eff}lts k"jf{wf/ ljsf; 

s_ jf6f] u|]]elnË ;8s :t/f]Gglt gfnf ;lxt sfnf]kq] ;8s lgdf{0f . 

v_ ufpF oftfoft u'?of]hgf tof/ ul/g]5 . 

u_ ;Dk"0f{ ;8ssf] dfkb08 tof/ ul/g]5 . 

3_ j8f ejg lgdf{0fdf k|fyldstf lbOg]5 . 

ª_ ljsf;df hg;xeflutfnfO{ cjnDjg ul/g]5 . 

r_ ljsf;df hg>dbfg clgjfo{ ul/g]5 . 

5_ lzIff, :jf:Yo, vfg]kfgL h:tf If]qdf k"jf{wf/ lgdf{0f ul/g]5 . 

h_ e'sDk k|lt/f]wL ejgsf] lgdf{0fsf] gLlt lnOg]5 . 

em_ ;fgf l;+rfO{ of]hgfsf] sfof{Gjog ul/g]5 . 

~f_ cWoIf Ho',æ ufpF 6f]n j:tLdf hfpF, sfnf]kq] ;8s / 9nfg jgfpFÆ 

lzIff÷s[lif÷hg;+Vof tyf ;fdflhs ljsf; 

s_ :jf:Yo rf}sL ,ljwfno ejg :t/f]GgtL ul/g]5 . 

v_ dlxnf :jf:Yo :jo+;]ljsfsf] sfo{nfO{ k|f]T;fxg ul/g]5 . 

u_ k|hgg :jf:Yo ;'b[l9s/0f . 

3_ k"0f{ ;/;kmfO{, w'Fjf/lxt r'nf]nfO{ sfof{Gjogdf NofOg]5 . 
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ª_ j]df};dL t/sf/L v]tL, kz'hGo pTkfbg j[l4, s[ifsnfO{ k|f]T;fxg ul/g]5 . 

r_ Joj;flos s[lifv]lt, 8]/L ks]6 sfo{qmd ;+rfng ul/g]5 . 

5_ uf]7 ;'wf/, gZn ;'wf/ sfo{qmd ;+rfng ug{] . 

Hf_ ljsf;df dlxnfnfO{ k|fyldstf lbOg]5 . 

em_ ;j} j8fdf jfn ;+/If0f ;ldltsf] lgdf{0f ul/g]5 . 

~f_ afnsNj :yfkgfdf hf]8 lbO{g]5 . 

6_ hfthftL, efiffefifL, wd{;+:s[tL ;+/If0f ;Dj4{g, d7 dlGb/, dl:hb cfbL h:tf ;Dkbfsf] 

;+/If0f, c;n ;+:s[ltsf] ljsf; ul/g]5 . 

7_ o'jf :j/f]huf/ sfo{qmd ;+rfng ul/g]5 . 

8_ z}lIfs u'0f:t/ j[l4, ljwfno ;'wf/ of]hgf nfu' ul/g]5 . 

9_ pkfWo Ho',æ nlIft ju{sf] u/fp ljsf; / pTyfg,  lji0f' ufpFkflnsf nfO{ jgfp xfd|f] zfg Æ 

Jfftfj/0f tyf ;/;kmfO{ 

s_ kmf]xf]/d}nf Joj:yfkgsf] gLlt lnOg]5 . 

v_ ljsf; k|of;df jftf/0f ;+/If0f kIfnfO{ Wofg lbOg]5 . 

u_ s'jf wf/sf] ;+/If0f ul/g]5 . 

3_ ;8ssf] bfofFjfofF ?v lj?jf /f]lkg]5. 

ª_  jftfj/0f d}qL ljsf; ul/g]5 . 

r_ af9L, 8'jfg lgoGq k|of; ul/g]5 . 

5_ cfsl:sd b}jL ljkltdf /sd ljlgof]hg ul/ sfo{qmd sfof{Gjogdf NofOg]5 . 

 

/fhZj kl/rfng gLlt 

s_ /fhZjsf] b/ tyf If]q lgwf{/0f ubf{ P]g lgod tyf sfo{ljlw / /fhZj k/fdz{ ;ldltsf] 

l;kmfl/; cg';f/ ul/g]5 . 
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v_ /fhZj ;DefJotf cWoog ubf{ sfo{ljlw jgfO{g]5 . 

u_ s/ k|0ffnLnfO{ Jojl:yt,j}¡fflgs u/fO{g]5 . 

3_ @)&% >fjgb]lv ;Dklt s/ nfu' ul/g]5 . 

ª_ s/sf] bfo/f km/flsnf] ul/g]5 . 

 

           ;'zf;g, ;+:yfut,Ifdtf ljsf; 

s_ yk ljifox? gful/s j8fkqdf ;d]l6g]5 . 

Vf_ of]hgf tyf sfo{qmdnfO{ k|Effjsf/L / kf/bzL{ jgfpg ;fj{hlgs ;'g'jfO{, ;fdflhs k/LIf0f, 

;fj{hlgs k/LIf0f, gfu/Ls cg'udg, k|ult ;dLIff dfkm{t ;'zf;gnfO{ hf]8 lbOg]5 . 

u_cfw'lgs ;'rgf k|ljlwsf] k|of]u ufpFsfo{kflnsfsf] sfof{no / j8f sfof{nodf ul/g]5 . 

3_ hgzlQmsf] Ifdtf ljsf; ul/g]5 . 

ª_ ufpFkflnsf / j8fsf] k|zf;lgs, ;+u7lgs ;+/rgf / ;+:yfut k|0ffnLnfO{ r':t / b'?:t 

ul/g]5 . 

r_ kbflwsf/Lx?sf] Ifdtf ljsf;df hf]8 lbOg]5 . 

5_ qmdz JolQmut 36gf btf{ nfO{ online system df nflug]5 .  

Hf_ sfof{nosf] sfddf cfjZos kg]{ software vl/b u/L nfu' ul/g]5 . 

cf=j= @)&%.)&^ sf] nflu lgDgfg';f/ cfo lzif{s cg'dfg u/]sL 5' .  

qm=;= cfosf] :f|f]tx? M cg'bfg÷;f;'÷cfGtl/s 

cfDbfgL 

cg'dflgt cfo /sd s}lkmot 

!= s]Gb| ljlQo ;dfgLs/0f cg'bfg *,(#,^&,))).))  

@= k|b]z ljlQo ;dfgLs/0f cg'bfg   @$,&^,))).))  

#= k|b]z ;z{t cg'bfg   %),)),))).))  

$= s]Gb| ;z{t cg'bfg ^,$!,)),))).))  

%= jx'If]qLo kf]if0f sfo{qmd   !%,$%,))).))  

^= UNICEF   !),#&,))).))  

&= /fhZj jf8kmf8 %,#$,^),))).))  
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*= ;fdflhs ;'/Iff $,@),)),))).))  

(= cfGtl/s cfDbfgL   @),)),))).))  

!)= ut jif{sf] cNof   

 hDDff @^,)(,*%,))).))  

 

 

pk/f]Qm tflnsf cg';f/ k'lhut / rfn' lzif{sdf lgDgfg';f/ ljlgof]hg ul/Psf] 5 . 

qm=;= lzif{s /sd s}lkmot 

!= k'Flhut !!,!(,)#,))).))  

@= rfn' !$,(),*@,))).))  

 hDdf @^,)(,*%,))).))  

 cf=j= @)&$.)&% df :jLs[t of]hgfnfO{ cf=j=@)&%.)&^ df qmdfg'ut of]hgfdf /flv 

of]hgfsf] jfFsL  /sd tt tt of]hgfdf /fVg k|:tfj u/]sL 5' . 

/  cGTodf, 

          lji0f' ufpFkflnsfsf] ufpF;efdf xfd|f] cfdGq0fnfO{ ;xz{ :jLsf/ u/L kfNg'x'g] k|d'v 

cltyL Ho', ljz]if cltly Ho', cltly Ho',ljlzi6 dxfg'efjx?, ;dfh;]jL, a'l4lhjL, kqsf/ 

ldqx? tyf cGo pkl:yt hg;d'bfo k|lt xflb{s wGojfb 1fkg ug{ rfxG5' . ;fy} lji0f' 

ufpFkflnsfsf cWoIf Ho'sf] cys k|of;jf6 xfdL oxfF;DDf cfOk'u]sf 5f}F . ;f] sf nfuL lji0f' 

ufpFkflnsfsf cWoIf k|lt xflb{s wGojfb / s[t1tf 1fkg ub{5' . ;fy} of] ufpF;efnfO{ 

;kmntfk"j{s cf cfkm\gf] lhDd]jf/L tbf?kttf sf ;fy cxf]/fq v6\g'x'g] ufpF;ef ;b:oHo'x?, 

;Dk"0f{ sd{rf/Lx? nufot cGo ;DjlGwt ;j} k|lt xflb{s wGojfb lbb}F o;/L g} ;xof]u, ;dy{g 

/ ;Nnfxsf] ck]Iff ub{5' . 

lj:t[t jh]6 tyf sfo{qmd tflnsfdf k|:t't ul/Psf] 5 . 

                   piffb]lj 

                   ;+of]hs 

                    ah]6 tyf sfo{qmd th{'df ;ldlt 

                          pkfWoIf, lji0f' ufpFkflnsf                                                                                                                
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